
Configure PortSIP 
 
Please note: the interface may differ slightly between Android and iOS. The below guide uses 
an iOS device for illustra>on purposes. 
 
 
1. Download PortSIP So0phone from the 

Google Play Store or Apple AppStore 
respec<vely. 

 

 

2. Open PortSIP and click Allow on any 
prompts. 

 



3. Enter the Username, Password and IP 
Address as supplied by Digital Britain, 
then click Sign In. 
 
Your details will differ to those shown 
here. 

 

4. Click on Se,ngs then Codecs. 

 



5. Ensure that you disable all audio codecs 
other than PCMA and PCMU.  Also 
ensure that you disable all video codecs 
other than VP8. 
 
Once complete, click the Back Arrow 
(top le=) to go back to the main screen. 
 
You are now ready to make and receive 
calls via PortSIP. 

 
 


